
TERMS AND CONDITIONS 
PORTUGAL RIVERSIDE RETREAT with LOKYA RETREATS/TONI ROBERTS & 
SAMANTHA ROY 
 
Customers who have paid the booking deposit are subject to these terms and conditions, which represent 
the contract for your Yoga Holiday/Retreat between you and Lokya Retreats/Toni Roberts. These terms 
and conditions apply to all customers whether or not their place is confirmed on any of the Yoga 
Retreats/Toni Roberts. 
 
 
OUR SERVICE 
We aim to give our complete personal attention to each guest and their requirements. The service will be 
provided as it is advertised on our website and details of what is included in the price are emailed to the 
customer in a separate PDF with all other detailed information. However, we cannot take any 
responsibility if any force majeure situation obliges us to modify the plan. 

When accommodation is provided, rooms are sold on a ‘first come, first serve’ basis. 
 
 
BOOKING 
Lokya Retreats/Toni Roberts asks for a booking deposit paid by bank transfer (BACs), this deposit is 
stated in the PDF emailed to the customer. Customers are considered confirmed once the deposit has 
been paid and a confirmation in writing/email is sent back to the customer. We reserve the right to accept 
or refuse bookings at our own discretion, and are not obliged to state a reason for doing so. 
 
 
PAYMENTS 
The outstanding balance for retreats abroad must be paid 60 days before the starting date of the retreat 
by bank transfer. If paying with an agreed payment plan, these terms will be agreed individually and 
confirmed via email. Not paying on time will result in an additional booking/cancellation fee of 10% of the 
whole retreat/package price/cost. 
 
 
INSURANCE 
We understand that unexpected events might occur and you might need to cancel your trip and your 
retreat (see cancellation policy below). For this reason, we highly recommend that you purchase a 
comprehensive travel insurance covering trip cancellation, baggage, medical expenses and the cost of 
repatriation in case of accident, serious illness or death, in order for you to be protected prior to and 
during the trip. 

You must inform us of any known conditions or concern that you may have before attending the classes. 
You must also inform us if you are pregnant or are taking any medication. 

Please note that if you are not in possession of adequate insurance, we reserve the right to refuse your 
booking or you will not be allowed to continue your holiday with us, with no right of discount. 



We will not, under any circumstances, be held responsible for injury, loss or death, howsoever arising, 
during your stay. It is your responsibility to ensure that your physical condition is appropriate to the 
activities relevant to the holiday that you are booking. 
 
 
 
 
CANCELLATION BY US 
Lokya Retreats/Toni Roberts reserves the right in any circumstance to cancel your holiday or retreat with 
at least 60 days’ notice before the starting date. Under these circumstances we will refund 100% of the 
payments customers have paid to us (less the non-refundable deposit). However, we cannot be liable for 
other costs incurred by you such as for flights and other pre-booked travel arrangements. 

We take no responsibility if the cancellation or delay is due to a force majeure including technical, natural 
or nuclear disasters, strikes, riots, civil disturbances, war, epidemics, closure of ports/airports, severe 
weather conditions, or any other similar events. 
 
 
CANCELLATION BY THE CUSTOMER 
Any booking cancellation must be submitted in writing/email to Lokya Retreats/Toni Roberts as soon as 
possible. The following charges apply: 

● 60 days or more prior to the retreat start date: a 50% refund will apply, less the non-refundable 
deposit 

● 59-30 days prior to the retreat date: payments are not refundable, but are transferable (less the 
non-refundable deposit) to a future Lokya Retreat. 

● 29 days or less prior to the retreat date: all payments are not refundable. 
 
No exceptions to this policy can be made for any reason, therefore we strongly recommend you arrange 
your personal holiday insurance with a cancellation policy to cover any such rare occurrence. 
 
Lokya Retreats/Toni Roberts cannot accept any responsibility for delay or cancellation of any flights, train, 
buses or other forms of transport, including any personal expenses derived from that situation. 
 
 
REFUNDS 
Lokya Retreats/Toni Roberts will make any valid refund according to these T&Cs within 30 days from the 
day on which we receive your notice of cancellation in writing. This will be done via bank transfer to the 
customer’s personal bank account. 
 
 
TRANSPORT/DOCUMENTS/BAGGAGE 
It is the customers’ responsibility to hold valid documentation for traveling, including passport, visa, 
vaccinations, or any other entry destination requirements. No refunds apply for a cancellation due to 
this situation. 

Customers are responsible at all times for their own personal documents, baggage and equipment, 
whether hired or not. 



 
 
YOU THE CUSTOMER RESPONSIBILITY 
Customers are responsible for any damage, loss or breakage caused by you, the customer during 
your stay and will be charged accordingly. 

Under any circumstance, our customers may not provide access or accommodation to any other 
persons. 

Customers also undertake to notify us of any damage, breakages or loss during their stay and to 
reimburse us. 

Lokya Retreats/Toni Roberts has a zero tolerance policy to: insulting, abusive or bullying behaviour 
towards staff or other guests. This policy will oblige us to ask any person with behaviour that is 
considered as insulting, abusive or bullying, to leave the premises. 
 
 
OUR RESPONSIBILITY 
We accept no responsibility or liability whatsoever for any injury, loss, accident, death, delay, 
inconvenience, damage or irregularity arising, howsoever caused (to the fullest extent permitted by 
law). We do not accept responsibility whatsoever for events beyond our control. 

Similarly we do not accept responsibility for breakdown in the supply of water, gas or electricity; we 
will however endeavour to arrange for such problems to be resolved as promptly as possible. We 
have taken the greatest care in the preparation of the information presented to you and every effort 
has been made to ensure accuracy. 

We do our utmost to ensure that the accommodation is satisfactory and enjoyable, and take all 
reasonable care to maintain that the property is in good condition at all times. 
 
 
COMPLAINTS 
If you wish to make a complaint or claim during your retreat, you must report any problem to any of 
the staff, thereby giving them the opportunity to remedy the issue. We cannot accept any liability 
whatsoever if we are not informed immediately, of any problem during your stay. If a problem is not 
resolved completely in situ you can write to us within 7 days after the ending date of the retreat. We 
will not accept responsibility for claims received out of this timeframe. 
 
 
WEBSITE 
All of the information on the website attempts to be accurate and correct at all times. Due to the 
nature of the work Lokya Retreats/Toni Roberts does, the website content is subject to change. 

None of these rules affect your statutory rights. 

Our Contract and any dispute or claim arising out of or in connection with it or its subject matter or 
formation (including non-contractual disputes or claims) shall be governed by and construed in 
accordance with the law of England and Wales. The courts of England and Wales shall have 



exclusive jurisdiction to settle any dispute or claim that arises out of or in connection with our 
Contract or its subject matter or formation (including non-contractual disputes or claims). If any part 
of our Contract is deemed by the laws of England and Wales, to be unfair or unjust, the remainder of 
our Contract shall remain valid. 

If you have any questions or require more information, please contact me in writing or by phone and 
I will be happy to go over any of the terms of booking or discuss any personal requirements that you 
may have, relating to the Retreats. 
 
 
PRINTING, TYPING, TERMS AND CONDITIONS, CALCULATIONS ERRORS and OMISSIONS 
Lokya Retreats/Toni Roberts reserve the right to correct any printing or typing errors, omissions or 
calculations mistakes at any time. We also reserve the right to amend our Terms and Conditions that 
apply to your booking at any time and without prior notice. 
 


